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ITV - A SUSTAINABLE SUPPLIER

ITV Ice Makers has been certified as a Sustainable Supplier by the

Sustainable Supplier Training Programme, a global initiative that aims

to promote and encourage sustainability in our supply chain. 

By joining this program, we commit to working collaboratively with our

suppliers to implement sustainable practices throughout the supply

chain. This involves seeking out suppliers who share our values ​​and

are committed to environmental, social and economic sustainability.

Through this training, ITV seeks to acquire knowledge and skills

related to sustainability, such as the evaluation of suppliers in terms

of sustainable practices, the implementation of environmental standards

in production processes and the promotion of social and labor well-

being of workers.
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ITV AND THE ENVIRONMENT

Commitment to the Environment and Sustainable Growth: Alignment with the SDGs.

At ITV Ice Makers, we are firmly committed to protecting the environment and sustainable growth. This commitment is reflected in the

implementation of measures and actions that directly contribute to several of the Sustainable Development Goals (SDGs) promoted

by the United Nations 2030 Agenda. In particular, our initiatives are aligned with the following SDGs:

At ITV Ice Makers, we understand that economic growth must go hand in hand with environmental sustainability. The actions we

take not only have a positive impact on the environment, but also reinforce our mission to contribute to a more sustainable future.
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WHAT ARE WE DOING ON
THE SUBJECT OF
SUSTAINABILITY AT ITV
ICE MAKERS?
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SUSTAINABLE PRODUCTION MODEL

COMMITTED TO THE CIRCULAR
ECONOMY

ITV Ice Makers is a family business
that has been manufacturing ice
machines for over 40 years and
has always been committed to
reducing waste, increasing the
efficiency of our products and
processes in order to respond to
the challenges posed by the
circular economy, always trying to
stay one step ahead.

We have a circular economy
strategy based on FOUR PILLARS.
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1,007.9 m² of photovoltaic roofing.

390 solar panels.

Self-consumed "km0" energy.

CO2 emissions reduction: 160 tons.
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NEW SELF-CONSUMPTION PHOTOVOLTAIC INSTALLATION WITH STORAGE AND OPTIMISATION BY IA

We have implemented a self-consumption photovoltaic installation at our factory with the capacity to generate up to
700 kWh of clean energy. This production is sufficient to meet all the energy needs of our machines, allowing us to
operate without fully relying on the conventional power grid, thereby contributing to the reduction of our carbon
footprint and energy costs.

SUSTAINABLE PRODUCTION MODEL



It incorporates storage batteries with a total capacity of 400 kWh, allowing us to store the surplus energy we generate but do
not consume immediately. This is key to optimizing energy use during peak demand times or when photovoltaic production
decreases, such as at night or on cloudy days.

An advanced artificial intelligence (AI) system continuously optimizes the management of the energy produced, stored, and
consumed.
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NUEVA INSTALACIÓN FOTOVOLTAICA DE AUTOCONSUMO CON ALMACENAMIENTO Y OPTIMIZACIÓN POR IA

Sustainability: By relying primarily on solar energy, we are significantly reducing our dependence on non-
renewable energy sources and, consequently, lowering CO₂ emissions.

Energy Resilience: The batteries enable the factory to continue operating during periods of lower solar production
or in case of grid outages, improving operational continuity.

Economic Savings: By optimizing energy use and taking advantage of times when electricity prices are lower, we
achieve significant savings on energy bills.

Flexibility and Scalability: This system is flexible and can be adjusted for future expansions, whether by
increasing photovoltaic capacity or expanding battery storage capacity.

Key Benefits of the Installation

SUSTAINABLE PRODUCTION MODEL



At ITV Ice Makers we have installed a tank for the treatment and reuse of water, which
has allowed a significant reduction in the consumption of this resource in our operations. 

Additionally, in the production of our ice machines, we have a water treatment and reuse
system that has reduced water consumption to one fifth (an 80% reduction).

90% OF THE WATER WE USE IN OUR PLANT IS RECYCLED, which not only reduces
our environmental impact, but also reinforces our goal of moving towards more
sustainable and efficient operations.

In addition to optimizing water use, we have implemented measures to EFFICIENTLY
MANAGE WASTE OILS generated during the production process. These oils are
collected and treated by specialized and authorized companies, guaranteeing safe and
environmentally friendly handling. 

SUSTAINABLE PRODUCTION MODEL

WATER REUSE AND EFFICIENT WASTE MANAGEMENT
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At ITV we are committed to complying with the Waste
Electrical and Electronic Equipment (WEEE) regulations,
which establish guidelines for the correct collection, treatment
and disposal of equipment at the end of its useful life.

At ITV Ice Makers, we take care of the collection and disposal of
our ice machines when they reach the end of their life cycle,
ensuring that they are treated sustainably and in compliance with
regulations.

Furthermore, as part of this commitment, we pass on official
WEEE management fees based on the type and characteristics
of the new machines we supply. These fees cover the costs
associated with the collection and treatment of retired machines,
ensuring that their disposal is carried out in an environmentally
responsible manner and in accordance with legal standards.

SUSTAINABLE PRODUCTION MODEL

EFFICIENT WASTE MANAGEMENT:
COMPLIANCE WITH WEEE REGULATIONS
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DIGITALIZATION AND “ZERO PAPER” POLICY

We have completely eliminated "paperwork" from the plant, thanks to the digitalization of

processes. This has allowed us to:

Reduction in paper consumption: we have reduced more than 250kg OF

PAPER PER YEAR in administrative and operational processes, contributing to

conserving the biodiversity of ecosystems. 

Waste reduction: Digitalization can help optimize production planning and

minimize waste. 

Energy savings: The digitalization of processes allows for automation and

remote monitoring of the production plant, carrying out more efficient and real-

time management.

Lifecycle management: By using digital tools, it is possible to track and monitor

the lifecycle of products and components. This facilitates the implementation of

circular economy strategies, such as recycling and reuse, reducing the need for

new resources and the generation of waste.

SUSTAINABLE PRODUCTION MODEL
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SUSTAINABLE PRODUCTION MODEL

LOCAL SUPPLIERS

Local products are also environmentally
sustainable, as they are produced close
to the places where they will be sold,
which means lower energy consumption
for the means of transport that distribute
the goods, leading to lower CO2
emissions into the atmosphere with the
consequent reduction of the
aforementioned carbon footprint.

12



13

SUSTAINABLE PRODUCTION MODEL

SUSTAINABLE MOBILITY PLAN

During 2026, we took another step forward in the development of
our Sustainable Mobility Plan by conducting a company-wide survey
to better understand our employees' commuting habits.

The information collected will enable us to assess current mobility
patterns, identify opportunities for improvement and define future
initiatives aimed at promoting safer, more efficient and
environmentally friendly commuting options.

Employee participation plays a key role in shaping a mobility plan
that reflects the reality of our organisation and supports our
transition towards more sustainable mobility, helping to reduce our
environmental impact while enhancing the well-being of our people.



As part of our commitment to sustainability and the fight against climate change, at
ITV Ice Makers we have completed the carbon footprint report for the year 2025.
This report evaluates and quantifies the greenhouse gas (GHG) emissions
generated by our activities, allowing us to have a clear vision of the environmental
impact of our operation and set goals to reduce it.

We have achieved a significant reduction in our carbon footprint, from 333 tCO2e in
2023 to 296 tCO2e in 2025. This improvement reflects our ongoing efforts to
implement more sustainable practices, improve energy efficiency and optimize our
processes to minimize environmental impact.

Access the FULL REPORT.

CARBON FOOTPRINT REPORT 2025

SUSTAINABLE PRODUCTION MODEL
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https://itv.es/wp/wp-content/uploads/2026/01/ITV-Carbon-Footprint-Report-2025.pdf


NEW RANGE OF R290 AND R744
MACHINES

We have switched all our machine ranges to the new environmentally
friendly R290 and R744 refrigerant gases.
We produce machines with lower electrical consumption and a lower
refrigerant gas charge.
90% of the material from our machines is recoverable.

SUSTAINABLE DEVELOPMENT OF ICE MACHINES

What are the advantages of natural refrigerants?

These are substances of natural origin.
More economical and environmentally friendly refrigerants.
It does not damage the ozone layer. 
They have virtually no impact on global warming. 
Excellent energy efficiency.
Good compatibility with components.
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Eco-gas: natural gas R290 with very low global warming potential.

Lifetime-machine: R290 gas is a long-term, permanent ecological alternative.

Power-save: low energy consumption, greater efficiency.

Silent-system: lower working pressure and lower machine noise.

Smart-performance: maintains better performance in hot or poor condensation

conditions.

Eco-air: ventilation system 38% more efficient than other configurations.

Electronic self-control system: total control of the machine by electronic board.

NEW RANGE OF R290 MACHINES 

SUSTAINABLE DEVELOPMENT OF ICE MACHINES

Optimized and flexible for each machine.
Alarm management and signaling.
Optimization of ulnar takeoff.
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NEW RANGE OF R290 AND R744 MACHINES

NG (Delta Max, Gala, Super Star, Super Star Plus)
Orion
Stella
Quasar
Pulsar
IQ

SUSTAINABLE DEVELOPMENT OF ICE MACHINES

17

With the new ice machine ranges with R290
refrigerant, we have achieved changes in

production, as well as significant improvements
in energy efficiency and water consumption.



A STEP TOWARDS MORE SUSTAINABLE REFRIGERATION

SUSTAINABLE DEVELOPMENT OF ICE MACHINES
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As part of our commitment to innovation and reducing the
environmental impact of our products, throughout 2026 we have
introduced the R454C refrigerant across our Scala ice
machine range, replacing the previous R404A refrigerant.

This transition enables us to deliver more efficient and
environmentally friendly solutions while maintaining the high
standards of performance, reliability and quality that define our
products.

Through initiatives like this, we continue to advance the
development of technologies that combine innovation, energy
efficiency and environmental responsibility, helping to build a
more sustainable refrigeration industry.



NUEVOS FILTROS SOSTENIBLES

SUSTAINABLE DEVELOPMENT OF ICE MACHINES
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We have introduced a new generation of more sustainable filters to
reduce environmental impact and move toward a more efficient and
circular model.

Key benefits of the new filters:

Lower emissions and reduced raw material consumption.
Recyclable components = less waste.
Reduced environmental footprint across all phases (manufacturing,
use, and end-of-life).

Estimated impact (based on 800 filters/year):

63 kg less CO₂ per year (without recycling)
1,117 kg less CO₂ per year (recovering 50% of the filters)

Thanks to the recovery of 50% of the filters, 1,910 kg OF WASTE PER YEAR is avoided, and the EMISSION SAVINGS are equivalent to
22.339 cups of coffee or 3,405 km driven by car, showing the tangible impact of this sustainable improvement.



NUEVOS FILTROS SOSTENIBLES

DESARROLLO SOSTENIBLE DE MÁQUINAS DE HIELO
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Waste reduction and circular economy:

By recovering 50% of used filters, we avoid generating 1,910 kg of waste per
year.
Recyclable components are reincorporated into the production cycle, reducing
waste and promoting a truly circular model.

Key benefits for ITV Ice Makers:

Enhanced environmental commitment: demonstrates our responsibility and
aligns the company with clients and markets that value sustainability.
Reduced climate impact: CO₂ savings are measurable and transparent, allowing
us to communicate real progress.
Improved operational efficiency: the new filters optimize water filtration, extend
machine lifespan, and ensure a higher-quality final product.
Innovation and reputation: positions ITV Ice Makers as a leader in sustainability
and responsible technology within the sector.



SUSTAINABLE MACHINES WITH DOUBLE WATER INLET

In line with our commitment to environmental sustainability, some
models will have a double entry. This allows us to contribute to the
circular economy and minimise the waste of resources.

This new system also allows the installation of a filter, ensuring
that the ice is produced in the best conditions and the machine
works with treated water for ice production and with standard
water for condensation. 

With this change, we are confident that you will experience a
significant improvement in ice quality by installing a filter at the
production inlet, while addressing environmental challenges and
meeting our sustainability goals, following in the footsteps of other
manufacturers who already manage the hydraulic circuit with this
double-inlet system.

SUSTAINABLE DEVELOPMENT OF ICE MACHINES
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NEW STRETCH HOOD PACKAGING 

ITV has incorporated the innovative Stretch Hood packaging technology, designed to optimise and unify packaging
processes, while opting for a more sustainable and environmentally friendly system.

Innovative Stretch Hood packaging technology to
optimize and unify your packaging process and opt
for a more environmentally sustainable system.

ITV has been able to significantly reduce the
amount of cardboard packaging used, leaving only
edge protection and top protection, and eliminating
strapping and other extra packaging bags in most of
its formats.

33 Tn
 less

CARDBOARD 
per year 

1,5 Kg
 less

CARDBOARD 
per ice machine See news: https://itv.es/itv-ice-makers-automatizes-and-

optimizes-its-packaging-with-sustainable-technology/  

SUSTAINABLE DEVELOPMENT OF ICE MACHINES
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SUSTAINABLE DEVELOPMENT OF ICE MACHINES

NEW INFORMATION QR CODE

Since this year, we have implemented a new feature in our ice machines to improve accessibility to technical information and
reduce environmental impact. Each of our machines now includes a QR CODE on the front that, when scanned, provides direct
access to the technical documentation corresponding to the model.

With this initiative: 

We have simplified the consultation process for users.

We significantly reduce paper consumption, contributing
to sustainability. 

We are committed to modernizing our products and
adopting more responsible practices, looking to a greener
and more efficient future.

This innovation facilitates access to manuals,
maintenance guides and specifications without having to
consult printed documents.
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CERTIFICATIONS SUPPORT US

 ITV Ice Makers strives to achieve ISO CERTIFICATIONS every year.
These certifications reinforce our commitment to quality and environmental management in all our operations.

ISO 14001:2015, Environmental Management System: reflects ITV Ice Makers'
dedication to constantly assessing, managing and improving its practices and processes
in relation to the environment. This certification validates its ability to identify significant
environmental aspects, establish improvement objectives and carry out concrete actions
to minimise negative impacts.

ISO 9001:2015, Quality Management System: This international standard ensures that
we follow the highest levels of quality in our processes, products and services.

ISO 14067:2018, Carbon Footprint: underlines ITV Ice Makers’ commitment to
understanding and reducing its contribution to greenhouse gas emissions. Through this
certification, the company demonstrates its focus on measuring and managing the carbon
footprint of its operations, products and services, thus contributing to the mitigation of
climate change.
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CERTIFICATIONS SUPPORT US

These certifications reinforce our commitment to quality and environmental management in all our operations.

HACCP (Hazard Analysis and Critical Control Points): This preventive system guarantees food safety in our
processes, ensuring that our products meet the highest standards in the industry.

We are currently working on implementing the ISO 26000 standard, which provides guidelines for integrating
Corporate Social Responsibility into our strategy and operations. This standard will help us to further create value
through sustainability, business ethics and respect for people, communities and the environment.
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CERTIFICATIONS SUPPORT US

QUALITY POLICIES

Environmental
Policy
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Evaluation of
environmental
performance and
environmental aspects
https://itv.es/wp/wp-
content/uploads/2021/12/comunic
acion_desempenoambiental.pdf

https://itv.es/wp/wp-
content/uploads/2021/12/comunic
acion_ambiental_itv.pdf 

https://itv.es/wp/wp-content/uploads/2021/12/comunicacion_ambiental_itv.pdf
https://itv.es/wp/wp-content/uploads/2021/12/comunicacion_ambiental_itv.pdf
https://itv.es/wp/wp-content/uploads/2021/12/comunicacion_ambiental_itv.pdf


CERTIFICATIONS SUPPORT US

FUTURE WORKSHOPS AND CERTIFICATIONS

27

We plan to hold workshops to train and audit ourselves on the DNSH PRINCIPLE, a condition defined by the
Commission that requires a self-assessment to ensure that the investment or reform does not negatively affect one
or more of the 6 environmental objectives defined in Regulation 852/2020:

Climate Change Mitigation
Adaptation to Climate Change
Sustainable use and protection of marine water resources
Circular economy, including waste prevention and recycling
Prevention and control of air, water or soil pollution
Protection and restoration of biodiversity and ecosystems

We are planning a workshop to calculate the WATER FOOTPRINT. The assessment of the water footprint is an
important management tool that contributes to improving water-related sustainability strategies at ITV Ice Makers.

Currently, there are two internationally accepted methodologies for calculating the water footprint: the ISO
14046:2014 methodology, based on Life Cycle Analysis (LCA), and the Water Footprint Network (WFN)
methodology. We are analyzing which methodology will best suit our processes and industry.

1.

2.



CSR SURVEY

STAKEHOLDER SURVEY
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One of ITV Ice Makers' objectives this year is to improve its corporate
social responsibility (CSR). To do this, it is key to know how our
stakeholders - customers, suppliers, employees and the community -
perceive it.

The survey reveals broad support for our CSR principles:

98% value respect for human rights.
More than 99 % support our commitment to labor welfare.
Sustainability and ethics meet with over 95 % approval.

These figures underline a clear expectation: ITV ICE MAKERS is
perceived as a committed player, and must continue its efforts to
combine performance and responsibility in the long term.



AWARENESS CAMPAIGNS

We periodically carry out AWARENESS CAMPAIGNS among our team to promote
environmental awareness, concern for the environment and sustainability.

Recycling campaigns
Good environmental practices in the office
Efficient use of water
Beach cleaning and environmental protection
Reduction of plastics and paper

29
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AWARDS AND RECOGNITIONS

In 2007, ITV Ice Makers was awarded the GREEN SEAL AWARD by the Valencian company IM2, in recognition of its outstanding
contribution to the generation and promotion of solar energy. 

The Green Seal is awarded to companies that demonstrate a firm commitment to sustainability, supporting green initiatives
such as the use of clean energy. By receiving this award, ITV reinforces its social and environmental responsibility, aligning
itself with practices that seek to reduce environmental impact and promote a more planet-friendly future.
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AWARDS AND RECOGNITIONS

ITV Ice Makers has received in 2020 and 2023 the ECORIBA CIRCULAR Award, granted by the Ribarroja City Council,
which rewards those companies that have implemented significant actions in the field of the circular economy both in energy
efficiency and in the reduction, reuse and recycling of waste or the reduction of CO2 emissions.

The ECORIBA CIRCULAR Award motivates us to continue our commitment to the 2030 Agenda and to redouble
our efforts in the search for innovative solutions. It inspires us to work together with other actors in society to
promote real and lasting change that benefits present and future generations.
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X MEES AWARDS (MY HEALTHY COMPANY)

33

In 2025, we were honored at the 10th MEES Awards (My Healthy Company) in the Social Wellbeing category — awards that
recognize the best workplace wellbeing practices in Spain.
 It was no small challenge: we shared the category with companies such as BSH, MAPFRE, AXA, Santa Lucía, and UNILEVER —
true benchmarks in sustainability and people-centered policies.
 This award places us among the top companies in the country in terms of social commitment, but above all, it proves that even in
the industrial sector, it is possible — and necessary — to build a healthy, respectful, and human work environment.
 From production to customer service and the technical team, this achievement reflects a collective effort, a culture we have built
over time, and the daily commitment of every person who is part of ITV Ice Makers.



At ITV we have launched an initiative to reuse the materials from our ice machines and give them a second life: CLOSSETS, made
100% from recycled materials from our production processes.

The Closset is a very versatile accessory that can be used as a hanger for backpacks/bags, or as a padlock.

CANUSSA PROJECT

GIVING A SECOND LIFE TO OUR MACHINES

1. Packaging Plastic: The plastic
we used to pack our equipment is
now reused as part of the Closets. 

2. Interior of the Machines: The
interior of our ice machines is reused
in the main structure of each hanger.

RECYCLED MATERIALS 
OF OUR MACHINES
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