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GUIDE TO THE CORRECT USE OF THE  

WATER COLLECTION TRAY IN ICE MACHINES 

 

Ice machines equipped with a double door system or water collection tray are 

designed to offer more hygienic, efficient, and clean operation in professional 

environments. This system is intended to prevent spills, ice loss, and unnecessary 

contact between the ice and the external environment. 

 

WHAT IS THE WATER COLLECTION TRAY AND WHAT IS IT FOR? 

The water collection tray is an additional inner tray located just behind the front door of 

the machine.  

 

This component plays a crucial role in daily use: 

 

• Prevents ice from getting trapped or stuck 

in the outer door frame. 

• Stops water from dripping after frequent 

opening or closing. 

• Enhances the hygiene of the ice by 

keeping it from coming into contact with the 

external environment. 

 

 

 

Important: This design is intended to be used with a scoop, avoiding direct hand 

contact with the ice. 
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HOW TO USE THE SYSTEM CORRECTLY? 
 

1. Fully open both doors (outer and inner). 

 

                             

 

2. Always use a scoop or bucket to collect the ice. 

 

                 

 

Periodically empty the water collection tray if it has collected small amounts of water or 

ice. 
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3. Close both doors after each use. 

 

 

 

 

 

AVOID THE FOLLOWING MISTAKES: 

 

• Do not put your hands directly into the ice bin. 

• Do not leave one door open while handling the other. 

• Do not allow ice to fall between the two doors. 

• Do not block the water collection tray or allow it to overflow due to misuse. 

 

          

http://www.itv.es

